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Managed services were previously only
something that large companies could
access. Thankfully, businesses of any
size can now take advantage of what
these providers have to offer. Managed
services refers to the outsourcing
of business components such as IT
management, phone services, cloud
computing, or even HR services.

Manages Services
Are Affordable for
Companies of Any Size
At first glance, company owners
may think that they cannot afford to

2

ProOnCall.com

use managed services. It’s a common
misconception that outsourcing office
responsibilities is too costly for smaller
businesses. Pro OnCall Technologies
makes it easy to accommodate the needs
of a business regardless of size without
being costly. In fact, most companies
experience a cost savings benefit by using
Pro OnCall’s managed services solutions.
Most business owners pride themselves
at being experts in their profession. You
call your plumber because he is great at
fixing leaks, but you probably wouldn’t call
him to back up your computer or process
your payroll. This is an example of how
many hats a business owner has to wear.
By working with Pro OnCall, company
owners are able to focus their attention
on what is most important to them.

Professional Service
Unique to Your Needs
Another added bonus is that Pro OnCall
assumes the responsibilities that you hired
them for. If you have outsourced your IT
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management to us, when something goes
wrong it is no longer your problem. Not
only that, but you have a highly trained
professional taking care of the issues.
Pro OnCall Technologies also assumes
all of the risk. When you hire us to do a
job and something doesn’t go right, it’s
not on your dime. Proof that we have
worked hard to perfect our process.
As mentioned earlier, companies
typically experience a cost savings
associated with switching to Pro OnCall’s
managed services solutions. One reason
for this is because systems that were
previously maintained in house are now
being purchased, updated and maintained
by someone else. Once a company works
with us, it frees up time for employees
to focus on being productive. Company
owners are able to be consistent without
being sidetracked and derailed.
Pro OnCall Technologies will partner
with your company and identify your
individual and unique needs. As a
partner, we will align our services
with your goals to help you expand
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and grow your business. When you
hire Pro OnCall Technologies, you
integrate highly trained professionals
into your business, bringing you
peace of mind and confidence.
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Contact Us
(800) 362-6300

Corporate Headquarters
12125 Ellington Court
Cincinnati, OH 45249
(513) 489-7660
Cleveland Office
5145 Brecksville
Rd., Suite 205
Richfield, OH 44286
(440) 526-2500
Columbus Office
281 Cramer Creek
Dublin, OH 43017
(614) 761-1400
Dayton Office
733 Congress Park Drive
Dayton, OH 45459
(937) 294-5900

