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Companies have all kinds of 
technology and network security 
issues they need to tend to. 
Sometimes an internal staff 
member that may not be an IT 
expert handles those issues. Other 
times those issues aren’t even 
noticed, but are still negatively 
impacting business productivity. 
It’s just no one knows why. 

It can be difficult to allow someone 
to come in and take over handling 
a portion of your business – even if 
it is the “IT stuff ”. But sometimes 
the best thing you can do for your 
company is to allow someone else in. 
Managed IT Solutions and Support 
from PRO OnCall can trim the 
fat and optimize your company. 

Your Business May 
Benefit From PRO OnCall 
Managed IT Solutions If:

• You find it harder to make 
informed technology decisions

• Your technology does not 
adapt easily to change

• IT costs are growing 
and unpredictable

• You must deal with multiple 
providers to resolve issues

Managed IT Solutions 
Improve Productivity

There isn’t much else that can 
kill productivity then computers 
taking too long to boot up, 
servers and business applications 
running slowly, and non-technical 
employees running around 
troubleshooting tech problems. 

Business productivity gets a boost 
when all hardware and software is 
running efficiently. Your business gets 
another shot in the arm when you 
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have a Managed IT Solutions Provider 
taking care of it for you. Employees 
aren’t wasting time troubleshooting, 
and fully functioning systems 
means more time to do business.

Managed IT Solutions 
Reduce the Cost of 
IT Infrastructure

A key element in enhancing business 
productivity is driving down costs. 
Because all services and equipment are 
provided by a Managed IT Solutions 

provider, such as PRO OnCall, your 
company no longer needs to make 
upfront capital investments for any of 
it. As a result of that, IT infrastructure 
costs have decreased by nearly 25% and 
allowed companies to reinvest those 
resources back into the company. 

According to Syntax, only 10% of 
IT managers have confidence they 
can detect and resolve problems 
proactively. With Managed IT Solutions 
from PRO OnCall, you don’t have to. 

Contact Us
(800) 362-6300

Corporate Headquarters
12125 Ellington Court
Cincinnati, OH 45249
(513) 489-7660 

Cleveland Office
5145 Brecksville 
Rd., Suite 205
Richfield, OH 44286
(440) 526-2500

Columbus Office
281 Cramer Creek
Dublin, OH 43017
(614) 761-1400

Dayton Office
733 Congress Park Drive
Dayton, OH 45459
(937) 294-5900

“According to Syntax, only 
10% of IT managers have 

confidence they can detect and 
resolve problems proactively.” 
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